FEDERAL EXPRESS
, GENERAL NOTICE LETTER
URGENT LEGAL MATTER - PROMPT REPLY NECESSARY

Mr. W. Mark Nagle

Tulstar Products, Inc.

a/k/a Tulstar Refrigerants LLC, and
Tulstar Refrigerants, Inc.

5510 S. Lewis Avenue

Tulsa, OK 74105

Re:  Norphlet Chemical Superfund Site, Site Id # A6N8
Union County, El Dorado, Arkansas

Dear Mr. Nagle:

The purpose of this letter is to notify you of your potential liability at the Norphlet
Chemical Superfund Site (Site), which is a “facility” as defined at 42 U.S.C. §9601(9). The Site
is located at 600 Macmillan Drive, Norphlet , Union County, Arkansas.

The U.S. Environmental Protection Agency (EPA) has determined that you are a
Potentially Responsible Party (PRP) at the Site, because you are believed to be a party that has
arranged for treatment or disposal of hazardous substances owned or possessed by you, or
arranged for transportation for such treatment or disposal, at a facility from which there has been
a release or threatened release of a hazardous substance, causing the incurrence of response costs
by the United States Government or a State. Therefore, you may be responsible under the
Comprehensive Environmental Response, Compensation and Liability Act, also known as
“CERCLA” or “Superfund”, 42 U.S.C. §9607(a), for the costs of response actions at the Site, as
well as other costs described in that provision of law. Further you may be responsible for the
conduct of response or abatement action under CERCLA, in accordance with 42 U.S.C. §§ 9604,
9606. This General Notice letter provides an explanation of your responsibilities as a PRP at the
Site. In this letter and its enclosure, the terms “you” or “your” or “Respondent” shall mean the
addressee of this Notice.
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